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The Age of Intelligent Automation

80% of what marketers do every day will 
be intelligently automated to some 
degree in the next 3 - 5 years. 

www.MarketingAIinstitute.com



Our Mission

Make AI approachable and actionable for marketers. 

www.MarketingAIinstitute.com



Learn more at bit.ly/marketing-ai-webinars

The Monthly Webinar Series

Industry leaders help you 
understand, pilot and 
scale AI.

https://bit.ly/marketing-ai-webinars
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What Really Stands Between Sales and Marketing



Almost everyone we talk to is 
concerned about personalizing the 
digital customer journey, especially 
post-covid





Marketing

Persona-based 
content

Targeted ads

Custom offers

Sales

Team 
Segmentation

Role 
Specialization

We’re already seeing a change 



Websites for visitors to self-navigate



Marketing

1%
Of hard fought site 
traffic will ever talk 

to sales

Sales

18
Calls or emails to 

book a single 
meeting

But it’s not enough



@DRIFT #ConversationalAI

Website 
inefficiency  
spills out into 
the customer 
experience Slow Buying Process

No Personalization

Missed questions and hand 
raisers



It’s getting harder to personalize the digital 
buyer experience



@DRIFT #ConversationalAI

So what’s the solution? 



share the responsibility for 
revenue and your website.

Sales & Marketing must..



Conversational AI
02
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And how to use it to align your GTM teams 



Conversational AI Framework

Who 

Where

What

Audience 
Identification and 

Targeting

Classifier

Understand

Greeting

Engage

Dialogue 
Manager

Recommend Sales

Marketing

xService

Live Chat

Book a Meeting

Educate

Demo Video

Live Chat

File a Ticket



Personalized Buying Value
The business outcomes realized by moving through the journey

Basic Generic Advanced Strategic

Simple chat
Few pages available

$1M in pipeline

Page relevance
Broadly available

$4M in pipeline

Path relevance
Targeted
Limited Availability

$8.0M in pipeline

Persona & Account 
relevance
Highly targeted
Available everywhere

$9.5M in pipeline

#ConversationalAI@DRIFT



Key Benefits
Conversational AI gives you insights you need to personalize the buyer 

experience 

Generate more qualified 
pipeline, faster

Voice of customer insights 
fuels a better customer 

experience

Improve efficiency to lower 
the cost of sale 

@DRIFT #ConversationalAI



What might it look like?

@DRIFT #ConversationalAI

Conversational AI in action on your website.



AI lets you give 
customers a voice with 
open text...



With AIWithout AI

You get the power of learning exact intent.

Exact Intent

Approximate 
Intent



Creates a database of 
1st Party Intent



Use Case: More Qualified Convos
Insight:

Buyers will not let you qualify 
them until they qualify you first



Marketo Example - Qualification



Use Case: Rep Productivity
Insight:

Customers will ask for sales 
when seeking faster service



Zenefits Example - Support Deflection



Takeaways
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https://www.drift.com/events/revgrowth-align/

👇



Thank you!

#ConversationalAI@DRIFT


